Federal Communications Commission
Washington, D.C. 20554

March 14, 2012

Case Identifier: CGB-CC-1123
SoundQue Multimedia Service
Attn: Frank Mazzella, Owner
136 St. Joseph Street
Trenton, M1 48183

Dear Mr. Mazzella,

This is to advise you that the Consumer and Governmental Affairs Bureau (CGB) of the
Federal Communications Commission (“FCC”) has reviewed your petition for exemption from the
closed captioning rules. CGB has found that your petition is deficient because it does not contain the
information needed for us to make a determination as to whether or not the FCC’s closed captioning
requirements would be economically burdensome for you. Accordingly, as we explain below, we
hereby dismiss your petition without prejudice to re-filing and require you to begin captioning within
90 days of the date of this letter.

As an initial matter, your petition states that SoundQue Multimedia Service should be exempt
from the closed captioning rules based on 79.1(d)(11), which provides that “[n]o video programming
provider shall be required to expend any money to caption any video programming if such
expenditure would exceed 2 percent of the gross revenues received from that channel during the
previous calendar year.” You reported on your gross billings rather than gross revenues. Therefore,
based on the information you have provided it does not appear the 2 percent gross revenue exemption
of Section 79.1(d)(11) applies to SoundQue Multimedia Service.

Additionally, your petition states your projected gross billings were less than $3,000,000.
Section 79.1(d)(12) of the FCC’s Rules provides that, “[n]o video programming provider shall be
required to expend any money to caption any channel of video programming producing annual gross
revenues of less than $3,000,000 during the previous calendar year other than the obligation to pass
through video programming already captioned when received pursuant to paragraph (c) of this
section.” SoundQue Multimedia Service seeks an exemption for an individual video program, not a
channel of video programming. Therefore, the specific $3,000,000 general revenue exemption of
Section 79.1(d)(12) does not apply to Atlanta’s Best particular circumstances.

With the remainder of your petition, if you still wish to receive an exemption from the closed
captioning rules, you must submit a new petition with the following information:

1. Documentation of your financial status sufficient to demonstrate your inability to
afford closed captioning — for example, profit and loss statements or bank statement
information. (This should not just include the resources devoted to or the costs
associated with the television program at issuc);

2. Information about the costs associated with captioning the specific program(s) for
which you are requesting an exemption;

3. Verification that you have sought closed captioning assistance (e.g., funding, services)
from your video programming distributor; also note the extent to which such
assistance has been provided or rejected:









